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Undergraduate Diploma in Hospitality and Tourism
MQF (Level 5) - ECTS (60)

Vin bang Dai hoc vé Quan ly Khach san va Du lich MQF

(Cap d6 5) — ECTS (60)

Bullet point:

Age Group: 19 to 65 years old can apply
Mode: Full time

Duration: 1 year and Short Courses
ECTS: 60

Total learning Hours: 1500 Hours
Awarding Body: Accredited by the
Malta Further C Higher Education
Authority

Téng quan:
+ Nhém tudi: 19 dén 65 tudi c6 thé dang ky
* Hinh thire: Toan thoi gian
» Thoi gian: 1 nédm va cac khoda hoc ngén han
* ECTS: 60
+ Téng sb gio hoc: 1500 gi®r
« Co quan cép chivng chi: Bugc cong nhan
b&i Co quan Giao duc Pai hoc va Sau dai
hoc Malta

During the course:

The Undergraduate Diploma program has
been meticulously crafted to provide students
with a robust foundation in theoretical
knowledge, profound understanding, and
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practical skills essential for a successful
career in the Hospitality and Tourism
sector. The overarching objective of the
program is to demonstrate students'
competence in applying acquired skills,
knowledge, and professional development
relevant to the industry.

Trong sudt khéa hoc:

Chuwong trinh Cao dang Pai hoc dwoc thiét
ké ti mi nhdm cung cép cho sinh vién mot
nén tang virng chac vé kién thirc ly thuyét,
hiéu biét sau sac va k§ nang thuc hanh can
thiét cho mét sw nghiép thanh céng trong
[inh viec Khach san va Du lich. Muc tiéu
tbng thé clia chwong trinh 1a chirng minh
kha nang cua sinh vién trong viéc ap dung
cac ky ndng da hoc, kién thirc va sy phat
trién chuy&n mén lién quan dén nganh.

The program serves as a bridge between
theory and practice, fostering the
development of skills, competencies, and
personal attributes vital for assuming
managerial roles within the Hospitality and
Tourism sector. Throughout the course,
students are encouraged to engage in
critical and reflective discussions pertaining
to this dynamic industry.

Chuwong trinh nay déng vai trd nhu mét ciu
nbi gitra ly thuyét va thwc hanh, thuc day
sy phat trién cac ky ndng, nang lwc va
phdm chét ca nhan quan trong dé dam
nhan cac vai trd quan ly trong nganh Khach
san va Du lich. Trong subt khoéa hoc, sinh
vién dwoc khuyén khich tham gia vao cac
cudc thdo luan phan bién va suy ngadm vé
nganh céng nghiép nang dong nay.
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Units:

Introduction to Tourism and Hospitality Industry

Cultural Diversity and Intercultural Communication in Tourism
Customer Service Excellence in Hospitality

Introduction to Tourism Marketing and Promotion

Sustainable Tourism Practices

Introduction to Event Planning and Management in Tourism
Introduction to Accommodation Management and Operations
Technology in the Tourism Industry

An Introduction to Food and Beverage Management
Destination Management and Planning

Cac don vi:

Gigi thiéu vé nganh Du lich va Khach san

Da dang van hoéa va Giao tiép lién van hoéa trong Du lich
Dich vu khach hang xuét séc trong nganh Khach san

Gii thiéu vé Marketing va Quéng ba Du lich

Thwe hanh Du lich Bén virng

Gii thiéu vé Lap ké hoach va Quan ly sy kién trong Du lich
Gi¢i thiéu vé Quan ly va Van hanh Co s& lwu trd

Cbng nghé trong nganh Du lich

Gii thiéu v& Quan ly Thuc phdm va Db ubng

Quan ly va Lap ké& hoach Diém dén

Mode of course Delivery:

e FacetoFace Lectures
e Presentations
e Tutorials

Ché do cung cap khéa hoc:

« Giang day tryc tiép
e Thuyét trinh
e Huwdng dan
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What does the course include:

e Lectures and Presentations
e Group discussions
e Role-playing and simulations

Khéa hoc bao gom:

« Cac bai giang va thuyét trinh
e Thao luan nhém
e Doéng vai va md phéng

Target Group:
Career Changers

Hospitality Professionals
Tourism Enthusiasts
International Students

Adult Learners

Entrepreneurs

Customer Service Professionals

Nhoém déi twong:

Nguwoi thay déi nghé nghiép
Chuyén gia nganh khach san
Nhirng nguw®i dam mé du lich
Sinh vién quéc té

Hoc vién ngudi di lam

Doanh nhén

Chuyén vién dich vy khach hang
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Entry Requirements:

Candidates must be 18 years old
In possession of a minimum qualification at MQF level 4

Student Must have an IELTS 6 Bands, if not any relevant such as PTE, Duolingo or

Language Cert are accepted too

Yéu ciu diu vao:

Ung vién phai tir 18 tudi tré 1én
C6 bang cép téi thiéu & mirc MQF cép 4

Sinh vién phai cé diém IELTS ti 6 tré 1én, néu khong co, cac chirng chi lién quan nhw

PTE, Duolingo hodc Language Cert ciing dwoc chip nhan

During the course student will be able to:

Recall effective intercultural communication strategies for
enhancing the tourist experience.

Identify branding principles and their application in
destination marketing.

Recall sustainable practices for minimizing the
environmental impact of tourism.

Identify event risk management strategies and crisis
response protocols.

Identify effective customer service techniques within the
accommodation sector.

Describe customer service excellence in the context of
food and beverage management.

Describe stakeholder collaboration and its significance in
destination management.

Make informed judgments for sustainable development
and enhanced customer experiences based on hospitality
strategies incorporating ethical, economic, and
environmental.

Trong khoa hoc, hoc vién sé c6 kha nang:

Ghi nh& céc chién lwoc - giao tiép lién van hoa hiéu qua dé nang cao trai nghiém du lich.
Xac dinh cac nguyén tac xay dung thwong hiéu va rng dung ctia ching trong tiép thi

diém dén.
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Ghi nh¢ cach thye hanh bén virng dé giam thiéu tac dong méi trwdng clia du lich.

Xac dinh cac chién lwgc quan ly rdi ro sy kién va cac quy trinh rng phé khidng hoang.
Xac dinh céclk)"/ thuét dich vy khach hang hiéu qua tropg [inh vwe lwu tra. ) .
M6 ta sy xuat sac trong dich vu khach hang trong boi canh quan ly thyc pham va do
udng. . )
Mé ta sw hop tac gitra cac bén lién quan va tam quan trong cta nd trong quan ly diém
deén.

Bua ra cac phan doan c6 co s& cho sy phat trié'n bén virng va nang cao trai nghiém
khach hang dwa trén cac chién lwgc khach san két hgp yéu t6 dao dirc, kinh té va moi
trwong.

Skills obtained at end of the programme
Upon successfully completion graduates can become:

Event Coordinator: Plans and organizes events, conferences, weddings, and other
gatherings for clients or within the hospitality industry.

Travel Consultant: Assists clients in planning and booking trips, offering expertise in
destinations, accommodations, and travel logistics.

Tour Guide: Leads tourists on guided tours, providing information and insights about
historical, cultural, and natural attractions.

Resort Manager: Oversees the operations of resorts, including accommodations, leisure
facilities, and guest services.

Cruise Director: Manages onboard activities and entertainment for cruise ship
passengers, ensuring an enjoyable voyage.

Hospitality Sales Manager: Focuses on selling hotel rooms, event spaces, and services
to corporate clients and groups.

Customer Service Manager: Ensures exceptional customer service across various
hospitality sectors, including hotels, restaurants, and travel agencies.

Travel Writer/Blogger: Creates content for travel publications, websites, or blogs,
sharing experiences and travel tips.

Front Office Manager: Manages the front desk and reception area of hotels, responsible
for guest check-in, check-out, and inquiries.

Food and Beverage Manager: Oversees the food and beverage operations of restaurants,
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ensuring quality, profitability, and compliance with regulations.

Marketing Coordinator: Assists in marketing and promotional activities for hotels,
resorts, or tourism destinations.

Hospitality Educator: Teaches and trains future professionals in hospitality and tourism
programs at educational institutions.

Guest Relations Manager: Ensures guest satisfaction and resolves any issues or
complaints during their stay at a hotel or resort.

Travel Agency Manager: Manages the operations of a travel agency, including sales,
customer service, and marketing.

Catering Manager: Oversees catering services for events and functions, coordinating
food preparation and delivery.

Concierge: Assists guests with various needs and requests, such as restaurant
reservations, transportation, and local information.

Cultural Heritage Manager: Manages museums, cultural centers, or heritage sites,
focusing on preservation and visitor experiences.

Ky nang dat dworc khi hoan thanh chwong trinh

Sau khi hoan thanh chwong trinh thanh céng, céc sinh vién tét nghiép co thé tré thanh:

Diéu phéi vién sw kién: Lén ké hoach va té chirc cac sw kién, hoi nghi, dam cudi va
cac budi tu hop khac cho khach hang hodc trong nganh céng nghiép dich vu khach
hang.

Tw van vién du lich: H6 tro khach hang 1&n ké hoach va dat ché cho cac chuyén di,
cung cap chuyén mon vé diém dén, ché & va logistics du lich.

Hwéng dan vién du lich: Dan doan khach du lich tham quan, cung cép théng tin va
hiéu biét vé cac diém tham quan lich s, van héa va thién nhién.

Quan ly khu nghi dwéng: Giam sat hoat ddng clia cac khu nghi duéng, bao gém chd

&, co s& giai tri va dich vu khach hang.
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Giam déc du thuyén: Quan ly cac hoat dong va giai tri trén tau du lich, d@m bao
chuyén di vui vé cho hanh khach.

Quan ly ban hang trong nganh khach san: Tap trung vao viéc ban phong khach
san, khdng gian td chire svw kién va dich vu cho cac khach hang doanh nghiép va
nhom.

Quan ly dich vu khach hang: Dam bao dich vu khach hang xuét séc trén nhiéu linh
vire trong nganh khach san, bao gém khach san, nha hang va céac dai ly du lich.

Nha van/blogger du lich: Tao ndi dung cho cac an phém du lich, trang web hoac
blog, chia sé trai nghiém va meo du lich.

Quan ly I tan: Quan ly quay |& tan va khu vy tiép tan ctia khach san, chiu trach
nhiém nhan va trd phong, ciing nhw cac yéu cau cla khach.

Quan ly thwe pham va d6 udng: Giam sat hoat dong thwc phdm va dd udng cliia nha
hang, ddm bao chét lwong, loi nhuan va tuan thi cac quy dinh.

Diéu phéi vién marketing: Hb tro trong cac hoat ddng marketing va quang ba cho
khach san, khu nghi dwéng hodc diém dén du lich.

Giao vién nganh khach san: Giadng day va dao tao cac chuyén gia twong lai trong
cac chwong trinh dao tao khach san va du lich tai cac co s& giao duc.

Quan ly quan hé khach hang: Dam bao su hai long cla khach va giai quyét bat ky
van dé hoac khiéu nai nao trong thoi gian lwu tri tai khach san hodc khu nghi dwéng.
Quan ly dai ly du lich: Quan Iy hoat ddng ctia mét dai ly du lich, bao gébm ban hang,
dich vu khach hang va marketing.

Quan ly phuc vu tiéc: Giam sat dich vu &n uéng cho cac sw kién va budi tiéc, phéi
hop chuan bj va giao hang thuc pham.

Nhan vién 1é tan: Hb tro khach véi cac nhu cau va yéu cau khac nhau, chang han
nhw d&t chd nha hang, phwong tién di chuyén va théng tin dia phwong.

Quan ly Di san Van héa: Quan ly cac bao tang, trung tdm van hoa hoac céac dia diém

di san, tap trung vao viéc bao tén va trai nghiém ctia khach tham quan.
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Progression:

Upon completion of the course, students can pursue Level 6 of Tourism C Hospitality
Management.

Lo trinh:

Sau khi hoan thanh khoa hoc, hoc vién co thé theo dudi Cép dd 6 clia Quan ly Khach san Du
lich.

Get Qualified Scheme

La Vallette Institute is offering students access to the Malta Get Qualified
Scheme, enabling students to benefit from tax credits that help lower
overall study costs. This scheme is highly valuable, giving back 70% of 6

tuition fees after graduation.
QUALIFIED

Chwong trinh Get Qualified

Vién La Vallette cung cép cho sinh vién co hdi tham gia Chwong trinh Get Qualified Cl]?
Malta, cho phép sinh vién dwoc hwdng tin dung thué giup giam chi phi hoc tap tong thé.
Chuwong trinh nay rat cé gia tri, hoan trd 70% hoc phi sau khi tot nghiép.

PAID internships:

Unlike others La Vallette is offering all
their students paid internships we have
placements with Paid Internships in
the following countries and Student
Exchange options:

e Spain

e Poland
Italy

Malta

e Switzerland
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Thuwc tap cé lvong:

Khac v&i nhirng noi khac, La Vallette cung cap cho tat ca sinh vién ctia minh cac co héi thuc
tap co lwong. Chung tdi co cac vi tri thwe tap cé lwong tai cac qudc gia va tly chon trao ddi
sinh vién sau day:

Tay Ban Nha
Ba Lan

Y

Malta

Thuy ST

Chegklist fgr the Yisa (Important):
Danh sach hoé so can thiét cho Visa (Quan tronq):

Fully filled in visa application form signed by the applicant

Pon xin visa da dwoc dién day da va ky tén b&i ngwei xin visa.

Full passport copy must be with a validity of minimum 8 months

Ban sao ho chiéu day da v&i thoi han toi thiéu 8 thang.

1 passport phot according to ICAO standards

1 anh ho chiéu theo tiéu chuan ICAO.

School Enrolment letter:

e Details of the course

e Duration of course

e Hours per week

e Proof payment (Receipt or Invoice no.)

Thw ghi danh trwéng hoc:

Chi tiét khéa hoc

Th&i gian cda khéa hoc

Sé gie» mébi tuan

Chtrng tir thanh toan (Hoa don hoac bién lai)
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5. Financials:

e Bank Statement for the last 3 months

e Bank ATM Card (Front and Back) also its important that the card has the facility to use
internationally and must be Master or Visa
Bank Card must be from the same bank statement submitted.
Calculation of funds shall be 30 euros per day for as long as the course is valid for example
if its 1-year course then calculate like 365 days x 30 euros = 10,950 euros and It should
show that for 3 months they have this amount regular at closing time of month

Tai chinh:

Sao ké ngan hang cta 3 thang gan nhét

Thé ATM ngan hang (Mat trwéc va mét sau), cling cAn ddm béo thé cé chirc nang st

dung quéc té va phai 1a thé Master hoac Visa.

Thé ngan hang phai tlr cing ngan hang v&i sao ké da nop.

Tinh toan tai chinh 1a 30 euro méi ngay trong thi gian khoa hoc. Vi dy, néu khoa hoc

kéo dai 1 nam thi tinh toan nhw sau: 365 ngay x 30 euro = 10,950 euro, va phai chirng
minh réng trong 3 thang qua, s6 tién nay dwoc duy tri déu dan vao thoi diém két thuc

mdi thang.

In case Financials are from a sponsor:

Sponsor Bank Statement

Signed Declaration letter from sponsor
Bank ATM card on sponsor name
Signed Declaration

Né&u tai chinh t&r nha tai tro:

Sao ké ngan hang cla nha tai tr¢

Thu tuyén bd da ky tlr nha tai tror

Thé ATM ngan hang dirng tén nha tai tro
Thu tuyén bb da ky

6. Medical and Travel Insurance
e Valid for Schengen area
e Minimum medical coverage of 30k Euros
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e Covering a minimum of 120 consecutive days
e Must be valid for study purposes
e Must be English

Bao hiém y té va du lich:

Co hiéu lyc cho khu virc Schengen

Bao hiém y té tdi thiéu 30.000 euro

Bao hiém phai bao phu it nhat 120 ngay lién tiép
Phai c6 hiéu lwc cho muc dich hoc tap

Phai bang tiéng Anh

. Flight tickets:

e Two weeks max prior to the course start date

e Dated 4-6 weeks from date of submission of application. That is if you submit application
on 31°t august the flight ticket shall be after 6 weeks of application submit date due to
processing time gap
Flight ticket shall be direct to Malta and no itinerary with a layover in any Schengen or Eu
country will be accepted
The flight ticket shall be genuine and valid with a checking PNR as it will be checked and
verified
If course is less than 6 months, then a confirmed flight ticket will be required (verifiable)
If the course is over 6 months return flight ticket is not required

Vé may bay:

Téi da 2 tuan trudc ngay bat dau khoa hoc

Ngay cla vé may bay cach ngay ndp don tir 4-6 tuan. Vi du, néu ban nép don vao ngay
31 thang 8, vé may bay phai sau 6 tuan ké tir ngay ndp don do th&i gian x ly.

Vé may bay phai trwe tiép dén Malta va khéng chap nhan hanh trinh véi diém dirng &
bat ky qudc gia Schengen hodc EU nao.

Vé may bay phai la that va hop 18, cé thé kiém tra PNR vi s& dwoc kiém tra va xac
minh.

Néu khéa hoc dwéi 6 thang, can c6 vé may bay da xac nhan (co thé kiém tra).

Néu khéa hoc trén 6 thang, vé may bay tré vé khéng yéu cau.
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8. Accommodation (first 14 nights):
e Must be in applicant’s name
e If provided by the school, the school must provide a letter stating name, surname,
passport number, address, duration of accommodation C amount paid

Noi & (14 dém dau tién):

e Phai dirng tén ngwoi xin visa
o Néu duwoc tredng cung cép, trwdng phai cung cap thw ghi ré tén, ho, sé hd chiéu, dia
chi, thei gian lwu tra va sé tién da thanh toan.

9. Language requirements:
e For level 5 courses English Competency is a must the preferred required level is an
IELTS Band 6 if not IELTS, can be of any other qualification such as PTE, Duolingo,
Language Cert or relevant

Yéu ciu ngén ngiv:

o Dbi véi cac khda hoc cip 5, yéu cau trinh d6 tiéng Anh la bat budc, mirc d6 yéu cau wu
tién l1a IELTS Band 6. Néu khong cé IELTS, c6 thé la bat ky chirng chi nao khac nhw
PTE, Duolingo, Language Cert hoac twong dwong.

Note: all documents should be submitted in English

Lwu y: TAt ca cac tai lieu phai dwoc ndp bang tiéng Anh.




